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Team

If you think you may need support, or 
would like help with issues affecting 
your tenancy or quality of life, the 
specialist staff in our Support 
Coordination team can work with you to 
identify the types of support available 
to help you.

Our aim is to help you work out what 
your options are, and provide 
information that will help you decide 
the best way forward.

We have staff with expertise in a 
number of areas including mental 
health, homelessness, domestic and 
family violence, drug and alcohol 
dependence, youth and aged care.  

How does it work?

You can request assistance directly 
from the Support Coordination team, 
or ask another staff member to make 
a referral on your behalf. 

SGCH staff can also make a referral 
to the Support Coordination team if 
they are concerned for your wellbeing 
or your tenancy, and the team will get 
in touch to see if you would like their 
help.

You will never be referred to any 
external support service without your 
permission and you can withdraw from 
the process at any time.

Would you like to know more?
You can talk to one of our Support 
Coordinators on 1800 573 370 or 
email them at support@sgch.com.au

Privacy Disclaimer

For more information about SGCH’s 
Support Coordination team or how 
SGCH manages privacy and 
confidentiality, visit sgch.com.au
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