
SGCH office holiday closures 

We’re proud to share our 
2025 Annual Report

Liverpool and Bonnyrigg 
Closed public holidays only. Office hours on 24 Dec 2025 
and 31 Dec 2025, 9am to 3pm. 

1800 573 370

Hello from our new CEO 

Customer Satisfaction Survey: 
Thank you for your insights 

Summer 2025

Hi, I’m Debi Marriott-Lavery 
and this year I stepped into the 
role of CEO at SGCH.

I’ve recently made the move from 
England, where I led a community 
housing organisation that shared many of 
the values I see at SGCH - where people 
are put first and we work hard to build 
strong, inclusive communities.

My career began in a UK hospital as 
an emergency nurse and those early 
experiences taught me something 
powerful: housing, health and social care 
are deeply intertwined. A safe, secure 
home isn’t just a place to live, it’s the 
foundation for everything else in life.

I’m passionate about creating 
environments where people feel 

supported, respected and empowered. 
I’m looking forward to working alongside 
you, our customer, learning from your 
experiences and contributing to the 
incredible work already happening 
across SGCH. 

As the end of year draws near, I wanted 
to wish you all a happy holiday season 
and thank everyone who has got 
amongst our community events program, 
helping make the thriving communities 
that we aspire to. 

While the festive season can be a time 
of joy, it can also be a time of loneliness, 
financial stress and relationship issues. 
Remember we are always here to 
support you, so please call us on 1800 
573 370 -  our Support Coordinators are 
available if you need help connecting to 
local services.

Around one in four SGCH customers shared their experience 
of living in community housing in the 2025 Customer 
Satisfaction Survey. In good news, 85% are satisfied, 82% 
are happy with the condition of their property and 76% are 
happy with repairs and maintenance. There’s always more we 
can do. Look out for more info about how we’re actioning your 
feedback in the coming months.  

It’s now live on our website and full of 
stories, milestones and our performance 
over the past year. We invite you to 
explore it and find out more. 
Visit sgch.com.au/publications/
annual-reports



This newsletter is  
produced by SGCH. 

We're here to help
If you have any questions about rehousing or relocations on the 
Bonnyrigg Estate, you can contact our on
1800 573 370 or email Bonnyrigg.Relocation@sgch.com.au.

Connect with us        sgch.com.au        @SGCHGroup @sgch_ltd
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What’s coming up?

Celebrating 40 
years of SGCH 
communities
What do you get when you mix sunshine, 
smiles and hundreds of excited SGCH 
customers? A roaring good time at 
Sydney Zoo! To celebrate SGCH’s 40th 
birthday, we threw a party like no other. 
About 1,000 customers from across our 
Sydney communities joined for a day of 
close animal encounters, birthday cake 
and unforgettable memories. Thank 
you to everyone who was a part of our 
customer celebration! 

Bonnyrigg Youth 
Collective celebrates 
ten years  
About 100 families joined festivities at 
Bonnyrigg Public School to mark the 
Bonnyrigg Youth Collective’s (BYC) tenth 
anniversary. The celebration featured 
a jumping castle, kindy farm and free 
sausage sizzle - just in time for the 
school holidays. BYC brings together 
young people aged 12- 25 who live, 
work and study in Bonnyrigg and want 
to make a positive difference in their 
neighbourhood. 
Andrew, a BYC member for six years 
shared: “It’s nice to see the different 
communities people bring to the group 
and see them connect.” 
SGCH has a strong community housing 
footprint in Bonnyrigg and supports 
initiatives like BYC that foster connection 
and inclusion. 
Taylor, from the SGCH Connected 
Communities team said: “This group is 
about young people coming together 
and giving back to their suburb, whether 
through doing relevant training or 
hosting community events.”

Here’s to many more milestones for BYC! 
As member Kai puts it: “I hope for BYC to 
grow and develop, and get even bigger in 
the next few years.”

Want to join BYC? Head online 
and apply before 1 December. 

Santa Parade
Saturday 22 November, 11am
Bonnyrigg Plaza will welcome Santa with 
a festive parade of dancers, stilt walkers, 
face painters and balloon benders. 
100 Bonnyrigg Ave, Bonnyrigg 

Light up Bonnyrigg
Competition opens Monday 1 December
Win one of two $100 vouchers for your 
festive home decorating, from fairy lights 
on the balcony to a beautiful Christmas 
tree. To enter, email getinvolved@sgch.
com.au or call Amber on 0431 349 886. 
Remember to tell us if you’re entering the 
balcony or Christmas display category. 
Winners announced from 15 December.  

SGCH Food Drive
Donations open: Monday 3 November - 
Monday 1 December
Support fellow Bonnyrigg community 
members doing it tough this holiday 
season. Please ensure all food donations 
are store-bought, unopened and not 
homemade, so we can safely share them 
with those in need. 
Donate at SGCH offices in Bonnyrigg, 
Fairfield, Liverpool or Riverwood 

Christmas in Fairfield City 
Centre 
Thursday 4 December 2025  
5:00pm – 9:00pm
Christmas carols, Santa Claus, face 
painting, amusement rides and 
giveaways.
Epoch Plaza & Thomas Ware Plaza 
(Corner of Nelson and Station Streets)

Bonnyrigg Christmas 
Extravaganza 
Friday 12 December 
3:00pm – 5:00pm
Free community event. Celebrate the 
season with food, refreshments and 
fun activities for all. Dress in your best 
Christmas attire for the chance to win a 
prize! 
TheHub@Bonnyrigg Dhanawi 
Community Centre, 2 Wall Place, 
Bonnyrigg Bamul Hall

Twelve days of Christmas Fun 
From Saturday 13 December
Right up until Christmas eve, Bonnyrigg 
Plaza will host workshops and 
entertainment for the whole family. Look 
out for a special workshop from Santa’s 
elves including craft and face painting 
and your favourite Christmas characters. 
100 Bonnyrigg Ave, Bonnyrigg
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