Great places, thriving people,
connected communities.

SUMMER 2025

Hello from our new CEO

Hi, I'm Debi Marriott-Lavery

and this year | stepped into the

role of CEO at SGCH.

I've recently made the move from
England, where | led a community

housing organisation that shared many of

the values | see at SGCH -where people
are put first and we work hard to build
strong, inclusive communities.

My career began in a UK hospital as

an emergency nurse and those early
experiences taught me something
powerful: housing, health and social care
are deeply intertwined. A safe, secure
home isn’t just a place to live, it’s the
foundation for everything else in life.

I’'m passionate about creating
environments where people feel

supported, respected and empowered.
I’'m looking forward to working alongside
you, our customer, learning from your
experiences and contributing to the
incredible work already happening
across SGCH.

As the end of year draws near, | wanted
to wish you all a happy holiday season
and thank everyone who has got amongst
our community events program, helping
make the thriving communities that we
aspire to.

While the festive season can be a time
of joy, it can also be a time of loneliness,
financial stress and relationship issues.
Remember we are always here to
support you, so please call us on 1800
573 370-our Support Coordinators are
available if you need help connecting to
local services.

SGCH office holiday
closures

Liverpool, Redfern (Gibbons St),
Bonnyrigg and St Leonards:
Closed public holidays only
Office hours on 24 Dec 2025 and
31 Dec 2025, 9am to 3pm.

Fairfield, Greenway and Riverwood:
Closed from 22 Dec 2025 to 9 Jan 2026.

Open from 12 Jan 2026.
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¢ The holiday season is just around the
¢ corner and can bring extra expenses. Rent
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“Customer Satisfaction
Survey: Thank you for
“your insights

Around one in four SGCH customers

provided feedback in the 2025 Customer
Satisfaction Survey. In good news, 85%
are satisfied, 82% are happy with the
condition of their property and 76% are
happy with repairs and maintenance.
There’s always more we can do. Look out
for more info about how we're actioning
your feedback in the coming months.

We're proud to
share our 2025
Annual Report

It's now live on our website and
full of stories, milestones and our
performance over the past year.
We invite you to explore it and find
out more.

Visit sgch.com.au/publications/
annual-reports

Support over the holidays

is here to help. Remember, while our office
times are changing, if you need help

¢ payments continue as normal. If you have
. any concerns, please reach out early to
i seek support-our Income Recovery team

connecting with local services, you can
still speak with our Support Coordinators.
Please call us on 1800 573 370.

< Seeking more info?>

You can find out more about any of the items in this newsletter by
visiting sgch.com.au or calling us on 1800 573 370.



sgch.com.au
sgch.com.au/publications/

Celebrating 40 years of
SGCH communities

What do you get when you mix sunshine, smiles and hundreds
of excited SGCH customers? A roaring good time at Sydney
Zoo! To celebrate SGCH’s 40th birthday, we threw a party

Catch up on the latest stories, events and updates
from across our SGCH communities. From local
highlights to customer achievements, there’s
plenty happening near you!

Customers take RUOK Day
to the mountains

A little rain couldn’t dampen the community spirit when more
¢ than 100 western Sydney customers took a day trip to the Blue
i Mountains. The group hit the road to see the picturesque Three

Sisters and Wentworth Falls Lake. “We didn’t just visit beautiful

like no other. About 1,000 customers from across our Sydney

communities joined for a day of close animal encounters,
birthday cake and unforgettable memories. Thank you to
everyone who was a part of our customer celebration.
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Share vour '

thoughts!

5 places,” said Sarah from SGCH’s Connected Communities
i team, “We created a space where people felt seen, heard and
supported.” For more resources, visit www.ruok.org.au

Making time for your wellbeing

Marrickville and Artarmon customers

info stands, families experienced a city
farm, live butterfly encounter, funky face
painting and mindful tea-tasting activity.
Many also joined an old-fashioned lolly

jar competition. A proud primary schooler
guessed right taking out the top prize

in Marrickville, to a crowd of cheering
friends. Thanks everyone for coming out of
your homes to join our annual spring fairs.

Fire brigade shares top tips
at Riverwood

A local Fire and Rescue team joined
Riverwood customers for a hands-on
safety presentation. Their top piece of
advice: smoke alarms save lives. When
your annual fire safety maintenance
comes around, make sure you or a friend is
available for SGCH to access your home.
And when building alarms go off, go to
your nearest exit to evacuate. Don’'t delay
or assume it’s a false alarm. Help us keep
you and your neighbours safe.

For more: sgch.com.au/your-tenancy/fire-
safety-tips

Summer 2025 Edition
This newsletter is produced by SGCH.

€) GetInvolved @ SGCH

Light up Riverwood
joined SGCH Wellbeing Fairs. Amongst the

Win one of two $100 vouchers for your
: festive home decorating, from fairy lights

Competition opens Monday 1 December

on the balcony to a beautiful Christmas
tree. To enter, email getinvolved@sgch.
com.au or call Amber on 0431 349 886
and tell us if you're entering the balcony
or Christmas display category. Winners
announced mid-December.

SGCH Food Drive

Donations open Monday 3 November and
close on Monday 1 December

Support SGCH community members doing
it tough this holiday season. Please ensure

. all food donations are store-bought,

i unopened and not homemade, so we can
. safely share them with those in need.

. Donate at SGCH offices in Riverwood,

. Bonnyrigg, Fairfield or Liverpool

Free Taronga Zoo passes

We're excited to offer multiple Community
Passes for Taronga Zoo, each valid for up to
four visitors. These passes can be used any
time throughout the year. To reserve your
pass-please email housing.plus@sgch.
com.au or call us on 1800 573 370 to speak

i toour Housing Plus Services Coordinator.

CONNECT WITH US ONLINE

@sgch_ltd

@ saccH

End of Year Celebrations

For customers in the inner city or north
side, join us for a meal and games, and a
chance to win a free hamper!

Thursday 13 November | 12:00pm -
2:00pm, Turella Community Room

Thursday 20 November | 12:00pm -
2:00pm, Lane Cove West Community Room

Thursday 27 November | 12:00pm -
2:00pm, Cammeray Community Room

Thursday 4 December | 4:00pm -
6:00pm, Redfern Community Room
Thursday 11 December | 12:00pm -
2:00pm, Gladesville Community Room

Wednesday 17 December | 4:00pm -
6:00pm, Marrickville Community Room

Friday 19 December | 12:00pm to -
2:00pm, Artarmon Community Garden

Christmas in Riverwood
Friday 5 December 3:00pm -5:00pm

A free event to celebrate the season
with delicious food, refreshments and
fun activities. Come dressed in your best
Christmas attire for the chance to win

a prize!

SGCH Riverwood Community Room

@ www.sgch.com.au>
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